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Study of evaluation model based on analytic hierarchy process

of talents in higher education institutions
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(a. School of Architecture and Civil Engineering; b. School of Sciences,

Zhejiang University of Science and Technology, Hangzhou 310023, China)

Abstract: With the development of higher education institutions, the competition among
institutions becomes the talent competition. To achieve the aim of proper development and use
of personnel, they should be evaluated scientific accurately and then identified their capacity.
We introduce the potential value of customer relationship management theory, the potential
talent evaluation selection index, the level of talent evaluation index by analytic hierarchy
process (AHP). Then we built up the evaluation model of talents in higher education
institutions and empirical analysis about it, which may offer personnel selection and assessment
for system.
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Table 2 Importance contrast of level 1 indexes
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