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% FLH LR A& (organization commitment) FIBFSY, BN AL —TEMAE, BRELHIX FTHLAK
TSI AP . B8 OB 4% (Steer & Porter, 1983) IBALARIFEE XN “— M SR R EH AR BRI M
EWAAR RO ERA" 1)) B Ei$h#E (Eiserberger, 1989) 25 A B L RIFE B =F LR B RAE FFEEK
VEFNLH 41 R0  MEER (Mayer, 1993) % A JE A R RE 20 B BURE R AR AMERE =FER "
ALY, HEKIERE R T AR —MREMYSE, BTXELBRAIAR, BEfTER —EHSE
B4 1), 4RI RS TAER B RN R, TR B R R BUR X e — B BRSF BiZIR 5 R — 4 XY
5 R T 4R 4R AR RN 3 e SR SUE I — B S RIEE R, 5 TAEWMBRAEL, AHARBREZ
SREERTIZESSEHRR, T H—BERRENREN—B. HEUKIENARTIA/ERE (job commit-
ment) , R T TAE&ES TEBERBREVIMEX, HAREERTEAEN—FY B, BRAKNAHALKEST
B FRE(GR T MNEERT N, B, BEALRERNA TEATBNFLEMEHZXNAEING
3, RSk, H LUK S M E B R A RER IR P

WITT 48 RN R B N HGE, ST, B 2000 ERITIE B RER 14.64 TK, Mk AR
191.91 FA, M EAE2FEENEREF P =4XTAE "  AETEEZIXT] 80% . ELWHK
B ARKRES TS RMNEE, BRUANIRFFEHMHARER, WAE SR THLURHER
IR AB DY B W,

2 OFBTRERIEFE

AXFFRANRSELESE T HIFRITH 8 TSR ELKEERM s MFEMRKIFRR, LIAK
1,25 AR K2 A% (organizational commitment questionnaire, 0CQ) AIELRY T MAIMM, LI LBRE
S ERMFESLENTRITRAERBWEENNE, EERIRUE X EFTHRIREELEEAR
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BEFR, SENEREG TEBR. A TIEABRENREREEERENE, RITEFHLE T E
BR KB REIPLEM— MO EBAR BN SFRAS WS, B3 ARG RETIELT
RIS SE L A ERENNE RS FEREA—STRE, M ET B £ B R R EAIR,
B TRARSENRE, B, BOMER T XENE , LR T ERXNFS,. FEEE 25 /rIﬁ 3, %M 5
REEITS, A EEE T~ ZT B T

ARSIk BUTTAE R 12 FREMEE 136 8 7 T, AKIBE RN S E T T
EREE, —BR TETERIL A B —E RS, 2B st S84k 5t T AZERTE 80 2 500 AZIH, 1M
BWEEEY; B FlhRgES A —E MR, BT, RS RE AR B A BT ¥,

3 ERSH

3.1 WRIAKAKEBRRRBIERSH

ZHEERASEHITERRR, HESBAIR A Varimax FEFTIERS , MM ERNER 1 HEKE
BN IANAEE. F,EE, R TR T T BRA AR 5 E  BIE 1 X 4k 46 4 B2 a8 1Ak
H5R N TENBE, e WEREE,; F,BR, RBRRTEARBEERECAHRMNMSERAIHRKH
FBTIAB RS B IZRA R TENRE, 2 M RE; F,BE, REBA TS T TR
SEARTIE R —FRERR, i ISR, ENERMERT 45.600% R, RIEN AT —BER L
#0.90, AHBEEBFRRHBE,

¥ 1 ARKFERERDNT

AR W B I S ) Fi ALPHA

PR MR T X R THE 0.80 ~0.08 _0.02
HIESN I B SRR 0.79 0.15 0.03
B R v RB (IR I8 AR LR 0.78 0.16 0.08
2R BB 1E H B 0.76 0.24 0.17

F, HERAPUASZR TR 0.72 0.01 0.05 0 89
REFEMLEER LR 0.72 0.19 - 0.01
BB RIEECHIFK 0.70 0.15 0.23
B ERIARRS L —R 0.68 0.09 -0.14
FRTERI 4 BB TAE R 0.58 0.17 - 0.40
BREAREH, UBERFHNIHR 0.21 0.76 0.16
TINABRI HE R 0.04 0.75 0.09
THEEFTF/IEE , REEM 0.25 0.70 0.07

F, WNABEMRZTEEEHEE S FIT 0.04 0.70 0.04 0.87
2% % B fE T/EIIS ZE R 0.29 0.69 0.12
BB RETRFIHTRL 0.05 0.68 0.39
Rik/DH BIR5| FREF M 0.05 0.67 -0.13
BRI EFHFH TIENLS -0.16 - 0.06 0.65
BREBLIFE R TR 0.22 0.25 0.63
e B N A B A B A 0.34 - 0.01 0.61
RIEE X FREL W 0.43 0.16 0.57

F P A ETREENEFZ— ~0.03 0.37 0.50 0.71
i Z 1518 82 8B 0.18 0.08 0.45
B A% 28 L AAE N LR X5 0.14 0.38 0.40
FELEHEZLVEIIRELF - 0.04 0.35 0.38

B HAhib 7k REER A F = 0.34 0.07 0.36
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# LA F B 1R

15 %

8 g X AR PR 3 TR RS (Ju%% 2), ZEA ®2 AYURERREI M

B4k G THEBREMMTEAERE , MFERERK. % WE  EE
3.3 HAKESEIVFENAIEXSTH B 4.01 0.84
A SR AT IR BAKT . ERaeh . EFTR. bym  AeRE 3800 07
it S MERHITHR, BRI 3, RERE 2B OM
%3 ALERESOWHBAEXTH
AR &R ﬂ*ﬁ,ﬁ% FREE K
HHnE: 0.40*" 0.26° 0.11
L F 7K 0.31°" 0.33"" 0.06
TRAES 0.42°" 0.24"" 0.13
{E % 56 WX 0.22°" 0.18" 0.10
b 55 it 0.15° 0. 10 0.17°

F: *P<0.05, xx P<0.01, NERE.

4 WER/NERITREIN
4.1 WAR/ING

(1D AESRUEN, B EA A THHFREES 3 THER BRI ARG s R, S8

F ANPGRS R BA — B

(2) BEMR AN, WEM 7 THHARER IR, KR RBREME ARG LR, (B2, 54

AREH K. KRG : —7H, 8 TRAERVBARIIR, &858 HEZHERB A TEX Mk &
BREZREE S, B, ¥ T XA TRRERA, 7 TRSER AN ; 7—7H, B TRAE VAT
AR E AR TR D BARURMER IV ERFERGAER, BMFEOMRA GXHELEA S B =5

o, B LR R EBR , XA SR A SR8, B &R0 53 TR B ER =), iy A] BERZ W {i il 49
MR, BV ATHERAEIKEEEZELEH TAERVHEERARKRESK B KRN, B, ]

EEXT WA LR EREE, XERVAENVHARN TR AR, Bk, FAEM VAR AR

MENBERTHEETN, BE, MERVMENT K, IFFERAHE R 6 8Nk Kt —2

R

(3) BEAXTFAE ML i1 THLURKEFRM S S AR 2t B, [BRBOREXT L ST B i i B2, AL
YAE XA ISR A -+ BERE N, JEFF - B4 (Perter Makin, 2000) S AR B BN , 1§ RO IA
RV AR Z B A S WA FERmPIAER, FFEEREN VSR HFARE, BXHFARWREFELRAA
HE; MR, B TRHERESEW R THEIRER, DI RRE S AR R EHEXT A AR, 15l
"o B KRR, B, E S A G2 R TRIFRFSL AR

K A M EEESITNE R X,
4.2 IFREIN
3T _EWFREEIE , BIRNE 2

TBEKE

LA T AR EGE i TR LURIER M RIEA Y RIFFEE A

(D2, E R THE, B e, B RS R 2R ) B R Bl i B 0 B B AR 20

B, PERESIENRNBRES AR HEANER, B—TAESIG T, BRI T 80% ~ 90% K F
FULERETHEEBE N ANAER R FA2 FEEFEREIER 5 ZRH EEa R R R R BR
KRG, B FIHFKIREER T, RT3 RA; B, bl A B2 —EriEll)G, ﬂéﬁﬂzﬁﬁ%ﬁ%

HEEGESRARVRH P KR, B KGR BN T KRNI RS T2 AIRISER 71, X EIE

BAVE N B TR ARin LB R R o M2 S SRR b 1 BE s s A 4ol Y

Pl , ERASRRIKRRE, ST #shE—4 R TR TERRE,
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(2) B R TRV AEREH, /AKX ARSKEATARHEGRFENE L, #5572 TR
AR, b B TR IR, RAE RV =578 By el it TR T N ARB A EMR, HE5HRA KB
=, aaxt R TR 7, CIERAH B G TR AR B, EHRM BT ES R T AR B R
FEAYHMG SRR, RAAEHER TRKMARNTE, 4 8837 AU 7 1T,

(3) B ST &, B ARV 3L R B FORBER MBI R T o LA MVAF A AL A %0 N BB 4l 3C
LR, EEAVMMENER, BRATENBRERNLERARYMEAN . S0 XARERRATEA |
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Case study on private enterprise employee’s
organizational commitment

FAN Qian-tao, REN Zhi-yu, WANG Xi
(Dept. of Economics and Management, Zhejiang University of Science and Technology, Hangzhou 310012, China)

Abstract: This article shows that the organizational commitment consists of the three factors: affective commit-
ment, normative commitment and continuance commitment. The employees have high emotional commitment and cus-
tomary commitment and low continuous commitment.Employees’ emotional commitment and customary commitment
have close relationship with the organization’s performance.

Key words: private enterprise; employee; organizational commitment; case study
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Treatment of wastewater from down cleansing with
Sequencing batch reactor

SUN Su-min',SHEN Jian*
(1. Hangzhou Xiaoshang Environmental Protection Bureau, Hangzhou 311203, China;
2.Hangzhou Hengda Environmental Protection Industry Co. Ltd, Hangzhou 311217, China)

Abstract: This paper introduces the treatment of wastewater from down cleansing with SBR. By the experiment of
treatment of wastewater at Hetong Down Mill, the author defined the best operation technology, that was the filling time
1 h, reaction time 4.5h, settling time 1 h, decanting time 1h, idle time 0.5h and SV(% ) 18 ~ 25. This technology
was reasonable. The quality of output water could reach the first grade standard by Integrated wastewater discharge

standard (GB8978—1996) and it had obtained the prominent environmental benefit.
Key words: SBR ; wastewater from down cleansing; activated sludge
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