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A study on reasons and differences of conversational

style in intercultural communication
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(School of Foreign Languages, Zhejiang University of Science and Technology , Hangzhou 310023, Zhejiang, China)

Abstract: In the verbal communications, the Chinese conversations usually belong to the high
considerateness style, while the American-European conversations to the high involvement
style, due to the influences of context, thinking patterns, cultural values, power distance and
time orientation. Since a specific conversational style may be thought inappropriate, it’s necessary to
know the others’ culture and be familiar with different conversational styles, which will contribute to
the successful cross-cultural communication.
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1 2 A.Sir, I need to ask for a leave this afternoon because I do not feel well.

B:Ok, I know it.
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