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Development and optimization of the library anxiety

scale for international students in China
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Abstract: As a negative psychological tendency, library anxiety arises under certain
circumstances, correlated with individual trait of readers and specific situation of the library. In
order to explore international student’s library anxiety status, a new library anxiety scale was
designed for the international students and was then modified with the aid of SPSS. The
reliability and validity analysis has verified its rationality. Based on LAS feedback information,
the overall library anxiety level and concern point of the international student could be analyzed
and appraised, paving the way for a more appropriate and effective assistance mechanism.
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Table 1  Analytic data of library anxiety scale for international students
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Table 2 Consistency test of modified scale
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Table 3 Maximum likelihood verification of modified scale
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Table 4 Content of moderate anxiety items
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Al  1don’t know what to do when the book I'm looking for isn’t on the shelf.

AR A7 I can’t use the inter-library loan.
T G A1l 1 feel that it is hard to communicate with the librarians in Chinese.
&Y A20 1 think user space needs to be well planned for more convenient and effective.
. A24  The library doesn’t own books, which I need.
SR A26 The library doesn’t subscribe to journals, which I need.
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Table 5 Significant contextual differences of international students
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