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Abstract: This paper investigates the influence of trust between teachers and students on teaching
quality in universities from three dimensions of knowledge and ability trust, emotional trust, and
character trust, by applying the structural equation model to four universities in Zhejiang Province as
sample. The result shows that teachers’ character trust, students’ knowledge and ability trust, and

students character trust can exert a direct influence on the teaching quality, among which students’
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character trust has the greatest influence; teachers character trust can indirectly affect teaching quality
through two mediating variables of teachers’ sharing knowledge and teaching vitality inputs, being
regulated by teachers’ gender and discipline; students’ knowledge and ability trust, and students’
character trust can indirectly affect teaching quality through four mediating variables of students’
volunteerism, students sharing knowledge, learning inputs and learning self-efficacy, being regulated
by students grade and gender.

Keywords: trust between teachers and students; university teaching quality; mediating effect;

regulation effect;influence mechanism
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Fig. 1 Theoretical model of influence of trust between teachers and students on teaching quality
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Fig. 2 Direct effect model of teachers'trust on teaching quality
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Table 1 Results of direct effect model of teachers’ trust on teaching quality
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Table 2 Fitting degree index values of direct effect SEM model of teachers’ trust on teaching quality
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Fig.3 Mediating effect SEM model based on different mediating variables
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Table 3 Results and effect values of mediating effect SEM model based on teachers’ sharing knowledge
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Table 4 Results of regulation effect SEM model based on teachers gender
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Fig.5 Direct effect model of studentstrust on teaching quality
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Table 5 Results of direct effect model of students’ trust on teaching quality
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Fig. 6 Mediating effect SEM model based on different mediating variables
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Table 7 Results of mediating effect of student's knowledge and ability trust based on sharing knowledge

i PrifEfb R 2 T P
24 R R I E AT 2 A4 R = 0.590 13.703 e
2R IRRE )5 AT —> B0 i 0.755 14. 999 %%
MRS R R 0.131 3. 208 0.001

B A R A S 0 2 A TR R IS AT T A R0 SEM B 1045 L 3804 BE 8 AR/ dE (B R 2. 060, /)
T 3.GFI.NFL.IFI,CFI # K T 0. 9,RMSEA fH/N T 0. 08, p fH/N T 0. 05, 455 BT A L& BEFE AR A izt
U RO BT . 3R 7 PR s A28 S 2 A IR A3 S5 0 27 A R B8 00 A A X0 2805 Tk 151 42 5 Wi ) A5 78
Ji » 2 A TR T M5 AT 5 205 T 0 R 56 22 50t B S AR DG L 3l v A 1 ARG 56 B9 45 s AT A < 2
IR B 115 AT B8 2 2 A IR A S0 0 o o e A TRl R i

Xb e A R A R T BN (I ZE A AT A R BB A Lo AR o) [ RBLRE (- A AT A
HFALRE o 2T BB ) H 3R KRR 19 vh A 200 SEM B AL A5 1 L 27 A TR RE 1 {5 A AT DL 0 2 AR A RS

M BN E N VR BB o 2D AT O 1 FRARE M 2] BE T 3R X Bt B R AR
] 1% 5 0

2.3.2.2 S NSEAEX S AR R R A RO PA AR AR e A TR R A L A e T A
CREZE BN A R BRI A R 2 A 22 o) [ FRORE (57 21 470 B BARRE 52 > BB T A FRARED A h A 22
LIRS AR NS AR IR R A Z A B G R . 3R 8 2k T A R B2 00 v A &L SEM A
BT R N



5% 2 B 5 S e U A AR A X 2 B S R () T 5T 157

R 8 IET RN AN AR AL A RO #1817 45 2R

Table 8 Results of mediating effect of student’s character trust based on sharing knowledge
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Table 9 Results of regulation effect SEM model based on students'gender
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