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Study on Big Five personality traits and online knowledge

payment behavior of college students
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(School of Economics and Management, Zhejiang University of Science

and Technology, Hangzhou 310023, Zhejiang, China)

Abstract: College students are the main force of online knowledge payment. Understanding the
relationship between personality traits and online knowledge payment behavior of college
students is conducive to control their psychological expectations within a reasonable range.
College students in Hangzhou were selected as the research objects to conduct a questionnaire
survey. Starting from the Big Five personality traits (agreeableness, diligence and prudence,
emotional sensitivity, extraversion and openness), the study probed into the impact of different
personality traits on the perceived risk and perceived value of online knowledge payment.
Through the empirical analysis, it is concluded that extroversion has the greatest impact on

perceived economic risk and perceived functional risk of online knowledge payment; emotional
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sensitivity exerts the greatest impact on perceived social risk of online knowledge payment;
openness has the greatest impact on perceived value of online knowledge payment. According to
the above conclusions, relevant marketing suggestions are proposed to guide users with
different characteristics, improve the quality of paid products, and operate online knowledge
paid products under the rule of law.

Keywords: online knowledge payment; Big Five personality traits; perceived value; perceived

economic risk; perceived functional risk; perceived social risk
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Table 1 Descriptive statistics of relevant characteristics of respondents

1% A R G RRAE N4 HAr e/ %
H 120 42.7
51

4 162 57.3
/e 15 5.2
K& 15 5.2

Z R
RBARE AR 120 42.7
oA K DL B 133 47.0
0~20 105 37.1
>20~100 56 19. 8
A4 Fa >100~200 54 19.0
PHIH 2/ o0 >200~800 127 45.2
>800~1 000 12 4.3
>1 000 1 14.7
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Table 2 Regression analysis of Big Five personality traits and perceived risk, perceived value and willingness to pay
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