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Application of cooperative principle to concession

in business negotiation

HE Xiaocong

(School of Foreign Languages, Zhejiang University of Science and Technology, Hangzhou 310023, Zhejiang, China)

Abstract: Concession is an indispensable factor in the business negotiation. However, the
emergence and achievement of the concession step is closely related to the objectives and
strategies expected by business negotiators. Therefore, in view of the causes of the concessions
and the pragmatic situations on which the concessions count for operation, this paper, based on
Grice’s cooperative principle(CP), analyzed the strategic discourse pattern of concession in the
business English negotiation. It is concluded that “conversational implicature” is the premise of
concession; concession violates the CP limitedly and the CP is generally applicable to concession
in the negotiation. Hence, the findings is of some guiding significance for business negotiators.
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A very low offer (GE# 1K #Y H ) A very high offer(JE % & ) H 4
Position 2(37.3 2) Position 2(37.3 2)
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Fig.1 Pattern of concession via attitudinal tactics
PA— Bk T T 2225 SR 452 2 1 1 55 0w HI R 1 B S e AT HAR G5 AT
Position 1(37.37 1) .

A': Such an increase in price is very unusual in the international market. One of your competitors
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has offered us a price 10% lower than yours. X Flk 4 76 E PR i 3 EAR 2 W ARAT B — 07 5 5+ & 45 T A1)
PEAEA S ARG ZEAIE 10 %,

B: 1T agree that 1 have increased my price. But you may notice that the price of pure silk has
increased since last year. And we provide high quality goods. T A& IAFKATIR & T I A& . 7T BH1E B £4F
EE 22 A% L Fk T o T EL AT B A A R B A

Position 2(37.3 2) :

A': But no matter how great the difference is, you'll have to move. Both of us move, and move
together, right? It’s impossible for me to move alone. B G2 M A £ K AR T HME — ik, FA
X7 #RARHE —Se ik 2 i AT T RE B Ty ik 2b .

B: All right. Just now you said I should cut my price by 10%. Let’s meet the half way. How
about 5967 WM, WA G BLF Jr B AN 1006 iR TR AT &3k —2F .5 06 ey 2

Final position(fxZ37.3%) :

A: Thank you. In order to close the deal, T accept. §ii§f. N T ik 5, FKIHEZ.

B: I'm pleased that we have arrived at the agreement. ff & XA 15 T Wril.
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